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06 yTBep:KaenHH MeTOIHYECKHX PeKOMeHAA Ml N0 OPraHU3alHH Mponecca
OKa3aHHs NICHX0JI0r0-NearorH4ecKoi, METOAHYECKOH H KOHCYIbTATHBHOH NOMOWIH
POAMTEISIM (3AKOHHBLIM NPEACTABHTEIIAM) ieTell, a TAKIKe rpakiaHaM, KeJIal0mHM
NPHHATH HA BOCIIHTaHHE B CBOH CeMbH eTeil, OcTaBIHuXcs Ge3 nonevyeHus

poanTesied '

B cootBeTcTBMM ¢ KOHTPONBHOH Toukod 2.1.8. miaHa MeponpHATHii
denepansHoro npoekra «Iloamepika ceMeit, UMEIOIIMX JeTel» HALHOHAILHOTO MpOeKTa
«Obpasosanue», yTBepkaeHHoro npesuauymom Cosera mipu IMpesunente Poccuiickoit
denepauuy MO CTPATETHYECKOMY DAa3BHTHIO W HAUMOHAIBHBIM TIPOEKTaM (MPOTOKOI
ot 24 nekabps 2018 r. Ne 16):

1. YTBepauTh MeTOAMYECKHE PEKOMEHIALMHM 110 OPraHM3alliy MPOIEcca OKa3aHuMs
TNICHXOJIOTO-TIe/IArOrUYECKOH, METOIMYECKON H KOHCYJIBTATHBHOW TMOMOLIM POIMUTEISM
(3aKOHHBIM TIpe/ICTABHTENAM) JETEH, a TaKkKe TpaKIAHAM, SKETAFOIIHM TIPHHSATH
Ha BOCTIMTAHUE B CBOM CEMBH JIeTel, OCTaBIIUXCA 6e3 MomneueH s poanTeie.

2. KoHTpoJTk 33 MCHOIHEHHEM HACTOSILEr0 PaciopskKeHus OCTABILIIO 33 COGOIA.

3amecrurenb MuHKCTpa M.H. Pakosa

00 yTBepiIeHUH METOAMYECKHX PEKOMeHIaLWiE — 02
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YTBEPXJEHBI
pacropskeHueM MuHHCTEpCTBa
npocsenierus Poccuiickoit Genepauuu
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MeToau4yecKHe PeKOMEeHIALNH 110 OPraHUu3alMH IPoecca OKa3aHus NCHX0JI0T0-
NeIaroru4ecKoii, MeTOIHYECKOM M KOHCY.ILTATHBHOM IOMOIH POJAMTE/IAM
(3aKOHHBIM NPEACTABUTENIAM) A€TeH, a TAKKE IPAKAAHAM, HKeJAI0UHIM NPHHATE
HA BOCIIUTANME B CBOY CeMbH JIeTeH, 0CTABIIMXCS 63 monedeHus: poauTeen

O6 yrBepAICHUH MCTO/HYECKHX PeKoMeHaauui — 02



Hacrosiiupe wmeronuueckne peKOMEHIAUMU [0 OpPraHu3aluy IMpolecca
OKa3aHus IICUXOJIOrO-NIEJaroru4yecKor, METOAUYECKOM U KOHCYJIbTaTUBHOU
MOMOIIM POAUTENSIM (3aKOHHBIM MPEICTABUTENSAM) JIETEH, a TakKe TpakKJIaHam,
JKETAKIINM TMPHUHATH HA BOCIHTAHUE B CBOM CEMbHM JIETEM, OCTaBIIMXCS
0e3 Tmore4YeHns: poauTeIeH (nanee — MeTOJUYeCKue PEKOMEHIAINN) pa3padoTaHbl
BO HCIIOJTHEHHE KOHTPOJbHOW Touku 2.1.8. mimaHa Mepompustuii deaepaibHOTO
npoekra «llommepkka ceMeW, HMEKIIUX AETEN» HAUMOHAIBHOTO IIPOEKTa
«O0Opa3oBanue», yTBepkaeHHOro mnpesuauymoM Cosera npu Ilpesnnente
Poccuitickon ®epepaniii MO CTPATETMYECKOMY PAa3BUTHIO M HAIMOHAJIBbHBIM
npoekTam (nmpoTtokoii oT 24 nekadbps 2018 r. Ne 16).

Hacrosiie mMeroanueckne peKOMEHJAIMKM HaNpaBJICHbl HAa OOCECIICUCHHE
€IUHBIX OpPraHW3alMOHHBIX YCJIOBUU [JIs OKa3aHUS ICHUXOJIOTO-NEAAroru4ecKou,
METOJUYECKOM M  KOHCYJbTaTMBHOM  TOMOIIM  POAUTENSIM  (3aKOHHBIM
NpEACTABUTENSIM)  JIeTe, a TakkKe TpakJaHaMm, SKEJIAIIUM  MIPUHSTH
Ha BOCIIUTAHUE B CBOM CEMbH JETEH, OCTAaBIIMXCS O€3 MOMeUeHUs poAUTENeH.

[IpuMeHeHre HACTOSANIUX PEKOMEHIAMA HE SBISETCA TpeOOBaHUEM,
MOJICKAIIMM  KOHTPOJIFO TPU TPOBEACHUHM IPOBEPOK B  OPraHU3ALMIX,
OCYIIECTBIISIFOIIMX ~ OKA3aHUE  IMCUXOJIOTO-NIEIarOrn4ecKor,  METOAUYECKOUN
U KOHCYJIbTATUBHOW TOMOIIM POJUTENAM (3aKOHHBIM TMPEJICTABUTENSIM) JIETEH,
a Tak)Ke TpaKJIaHaM, YKEJAIIINM MPHUHATh HA BOCIUTAHHE B CBOM CEMbH JIETEM,
OCTaBIIMXCS O€3 TOMEUEHUs POJIUTENCH, OpraHaMy TOCYAapCTBEHHOTO KOHTPOJIS

(Hagzopa).



1. TEPMHWHBI U ONNPEJAEJIEHUSA

JIns 1eneil HacTOSIIEro JIOKYMEHTa TMpPUMEHSIEMble B HEM TEPMHHBI
Y ONPENICJICHHS] UMEIOT CIIEAYIOIee 3HAaUCHUE:!

Yeayru NMCUXO0JIOr0-NeIaroru4ecKom, MeTOAHYeCKOM
H KOHCYJbTATHBHOW MOMOIIU (J1ajiee — YCIIyTH) —  YCIIYTH, OKa3bIBaeMbIC
noyiydarensiM (poAMTENssM (3aKOHHBIM — MPEJICTABUTENsAM) JeTed, a Takke
rpakJaHaM, >KeJlaloUM TMPUHATH Ha BOCIUTAHUE B CBOM CEMbU JETel,
OCTaBIIUXCS 0O€3 IONECYCHUs POJWTENICH) (najee — POJUTENH) IO BOIPOCAM
o0y4eHust U BOCIUTaHUs peOeHKa. Y cllyra OKa3bIBaeTCsl KaK OJTHOKpATHAsI TOMOIIIb
noyiyqarento, B QopMe KOHCYJbTUPOBAaHUS IO BO3HUKIIAM BOIPOCAM
POJOJDKUTEILHOCTEI0 He MeHee 45 muHyT. KoHKpeTHoe coiepikaHue ycinyru
(mcuxosioruyeckasi, negaroruyeckasi, MeToJnueckasi, KOHCYJbTaTUBHASI TTOMOIIIb)
oTpeeNsseTCsl Mpu OOpaIEHUH 3a TIOJYYCHHEM YCIIYTH, HCXOMs W3 MOTpeOHOCTEH
oOpaTuBIIErocs rpakJaHuHa.

OCHOBHOM 11€JIbI0 OKa3aHHUs YCIYT POAUTEINSIM SIBIIAETCS CO3JJaHUE YCIOBUU
JUTsl TIOBBIIIIEHUSI KOMIIETEHTHOCTH POJUTENCH JeTei B BOMpocax oO0pa3oBaHUs
Y BOCITUTAHUSI.

denepaabHbIN nopraJ HHG(OPMALMOHHO-TIPOCBETUTEIbCKOM
NoIeP:KKM poauTesieii (nanee — denepanbHbli TOpTan) — MHOOPMAIIMOHHBIN
NopTaj, HaNpaBJICHHbIH Ha OKa3aHue WHGOPMAIIMOHHO-TIPOCBETUTEIbCKOM,
METOJIMYECKOW W KOHCYJIbTALMOHHOW MOJJICPKKUA POAUTEISAM JETEN, B TOM UYHCIIE
B BO3pacTe JO Tpex JeT 1o BompocaM oOpa30BaHHUSd M BOCIUTaHUA,
oOecrieunBarOIMii  B3aUMOJCICTBHE  poauTened ¢ o0Opa3oBaTeIbHBIMU
OpraHu3alMsIMU, OpPraHU3alUsIMH, OKa3bIBAIOIIUMHU YCIYTM METOAMYECKOH,
KOHCYJIbTAIIMOHHOM M TICUXOJIOTO-TIEIAarOTMYECKOM  TMOMOIIM  POJAUTEISIM
U CIOCOOCTBYIOMIMM (POPMHUPOBAHUIO POAUTEIHCKOIO COOOIIECTRA.

IMoayyatennb ycjayrm — pojuTeib (3aKOHHBIM TPEJCTaBUTENb) PeOCHKA,
rpakJaHe, >KeJaolue MPUHATh Ha BOCIIUTAHUE B CBOIO CEMbIO JIETEH, OCTABIINXCS
0e3 TONeYEeHHS POJUTENCH, MMEIONINE MOTPEOHOCTh B TOJYYCHHH IICHUXOJIOTO-

Me1aroru4eCcKou, METOIUYECKOM u KOHCYJIbTATUBHOU IOMOIITHA



M0 BOMPOCAM OpraHu3alu oO0pa3oBaHUs (BOCIUTAHMUS U OOydeHUs) peOeHKa,
C UENbI0 pPEIIeHUS BO3HUKIIUX MPOOJIEeM B pa3BUTHUU, OOYYCHHUU, BOCTTUTAHHUU
U COIMaNu3aluu pebeHKa, MPeJOTBPAIICHUS BO3MOXHBIX MPOOJEM B OCBOCHHUHU
o0pa30oBaTeNbHBIX MPOTPaMM U IJIAHUPOBAHUS COOCTBEHHBIX NEWUCTBUN B CiTydae
WX BO3HUKHOBEHUS, TIOJy4eHHS WH(OOpPMAIMU O COOCTBEHHBIX IIpaBaxX, MpaBax
pebenka B chepe oOpazoBaHwMs.

Cayx0a oka3zaHUsl YCJAYI IMCHXOJIOTO-NeJArOrH4ecKOid, MeTOAMYeCKoi
U KOHCYJIbTATHUBHOI MOMOIIHM (j1anee — ciy’0a) — CTPYKTypHOE MOApa3ieieHne
HEKOMMEPUYECKON oOpraHu3aiuu (Jajiee — OpraHu3aius), CO3JaHHOE B IEJIX
OKa3aHUs YCIyr MojiydaTessiM yciayr. MoxkeT ObITh HEe 000COOJICHHBIM JIHOO
000CO0JIEHHBIM, BKJIIOYas CTaTyC (uaraa.

Cnenmanuct cayx0bl (ajgee — CHEMUANINCT) — IO, NPHUBICYCHHOE
ciy>x00¥ 17151 OKa3aHUs YCIYyT MOJIy4yaTelo YCIyTd Ha OCHOBAaHUU TPYIOBOTO JINOO
Ipa)XAaHCKO-TIPABOBOI0 JOTOBOpa, 00JIaJatoliee COOTBETCTBYIONIMMH 3HAHUSIMH,
HaBbIKAaMH, KOMIIETCHIIMSIMH, MMEIOIIEe COOTBETCTBYIOIIEE OOpa3oBaHWE, B TOM

YHUCJIe TOTOJHUTEIhHOE MPodecCHOHAIBHOE 00pa3oBaHMUeE.



2. MTOPAAOK OKA3AHUA YCIYT

B nocnanun ®enepansuomy Cobpanuto Poccuiickoit @enepaunu 1 mapra
2018 roma Ilpesunentom Poccuiickoii @enepamuu B.B. IlyTuHeIM B KauecTBe
[JIABHOTO IIPUOPUTETA TOCYJAPCTBEHHOM IIOJIMTHKU OIPENEIICHA IEATEIbHOCTD,
HanpaBJieHHas Ha «cOepeXeHue IoJei, YMHOXKEHHUE YeJIOBEYECKOro KaruTaa
Kak rnaBHoro OorarctBa Poccum». Cpeam 3anad, CTOSILIMX IEpea OOLIECTBOM,
BBIJICIIIETCS. — BOCIIUTAaHME TapMOHMYHO PA3BUTOM M COLMAIBHO OTBETCTBEHHOU
JIMYHOCTH HAa OCHOBE JYXOBHO-HPAaBCTBEHHBIX LIEHHOCTEN HaponoB Poccuiickoi
denepanny, UICTOPUIECKUX U HALMOHAIBHO-KYJIBTYPHBIX TPAAULMNA. DTy 3aaady
HEBO3MOKHO PEHIUTh 0€3 aKTUBHOTO YYaCTHsI POJIUTENICH.

Baxkneiimass 3agada rocyJapCTBEHHBIX M OOIIECTBEHHBIX HMHCTUTYTOB
Ha CPEJHECPOUYHYIO MEPCHEKTUBY — co3AaHue 3((PEeKTUBHON MEKBEIOMCTBEHHOU
CHUCTEMBI POIUTEIBCKOTO MPOCBEIICHUS U CEMEWHOr0 BocIUTaHusA B Poccuiickon
deneparuu (yka3 Ilpesuaenta Poccuiickoit denepanun Ne 204 ot 7 mas 2018
roja).

B Hacrosmee Bpems pasIMYHOIO poJa IIOMOLIb IETAM, OCBaMBAIOLIUM
oOpa3oBareyibHbIE IPOrpaMMbl, OKAa3bIBA€TCS, OJHAKO HENb3S IPHU3HATbH,
YTO JOCTYIHOCTh TaKOW MOMOINM oOecliedeHa Ha Bceil Teppuropun Poccuiickoi
denepanuu. Poaureny, 3aKkOHHbIE TPEACTABUTENN JETEN, 3a4aCTyI0 OKA3bIBAKOTCS
JIMILIEHBl  [ICUXOJIOTO-TIENarOruyecKoi, METOAMYECKOW M KOHCYJIBTaTUBHOMN
IIOMOLIH.

Oco00 HYXHalOTCS B ICHXOJOrO-NEJarornYecKor MOMOIIU CIEAYIOIIHe
KAaTErOpHUH IPaKJIaH:

POAMTENM IETEN NOLIKOJIBHOTO BO3pPACTa, HE MOCEIIAIINE IETCKUE CANIBL;

IrpaXIaHe, MKEJAKIINE MPUHATh HA BOCIHUTAHUE B CBOM CEMbHU JIETEM,
OCTaBIIUXCs 0€3 MOMeUeHUs: POAUTENEH;

POJUTENHN, YbH JETH HaXOATCS HA CEMEWHOM O0YUYEHUH;

ponutenu nereid ¢ OB3 M MHBaIMAHOCTBIO, B NEPBYIO OYEPEIb PAHHETO

BO3pACTa;



POIUTENN, HYKIAIOIIMECS B NOMOIIM IPU BOCIHMTAHMM ACTEH, UMEIOIINX
pasnuyuHble MpoOJeMbl B IOBEIEHNH, Pa3BUTHH, COLIMATIN3ALIUY.

Mogenu cucTeMbl OKa3aHHs MOMOILIM POJUTENSAM B PETMOHE MOTYT OBITH
Pa3INyYHbl, HO UCXOJUTh OHU JIOJKHBI U3 HEOOXOAMMOCTH YJIOBJIETBOPUTH CIPOC
ponuTene  Ha  TNCUXOJOrO-TIEAArOTMYEecKyld  MOMOINb U 00ECIeYuTh
€€ JOCTYITHOCTbh POJAUTEISAM HE3ABUCUMO OT MECTa IPOKUBAHUS, YPOBHS BIaJACHUSA
KOMITBIOTEPHON TEXHHUKOM, TEXHUYECKOW OCHAICHHOCTH, HAJIMYUSA BO3MOXKHOCTH
OpraHU30BaTh MPUCMOTP 32 pEOCHKOM Ha BPEMS MOTYUYEHUS YCIYTH.

IToaTOoMy HEO0XO0UMO pa3BUBaTh JUCTaHIMOHHBIC (dopMsI
KOHCYJIbTUPOBAHUS, BBIE3/IHbIE KOHCYJIbTALlMM HAa JIOM, OCOOEHHO B OTHAJICHHBIC
CEJIbCKHE paloHbl, O0ECHEYUTh BO3MOXXHOCTH OECIJIATHOTO MOJyYEHUs YCIyT
JUIsL IF000T0 JUIa, KOTOPOMY Takasi BO3MO>KHOCTh FapaHTUPOBAaHA 3aKOHOM.

Cucrema OKa3aHUS TOMOIIM  JOJDKHA  OOECIEYUTHh  IMOBBIIICHUE
KOMIIETEHTHOCTH pOJMTENEH (3aKOHHBIX MPEICTABUTENEH) JETel B BOIPOCAX
o0Opa3oBaHMs M BOCIHUTaHUsA, IIPAB POAMUTEIEN M JeTel, U ObITh HAlpaBieHAa Ha
[Iponaragay IIO3UTUBHOTO M OTBETCTBEHHOIO OTIOBCTBA M MaTEPUHCTBA,
3HAYUMOCTU POIUTEIBCKOTO IPOCBELIEHUS, YKPEIUICHHS HHCTUTYTa CEMbU H
JyXOBHO-HPABCTBEHHBIX TPAJAULMN CEMEMHBIX OTHOLICHUMN.

Pemmte nmaHHyr0 3azadyy BO3MOXKHO IIpU  Y4YacTMM  OpraHU3alui,
o0ecreunBaroINX Ka4eCTBEHHBIE YCIYT'H B pAMKAaX COOTBETCTBYIOLUX CITYXkKO.

CnyxO0bl HE OKa3bIBAIOT MOMOIIb HEMOCPEACTBEHHO IETSIM, M B Clydae
oOpallleHuss MMEHHO 3a TaKOW IIOMOIIBI0, CHEIUAINCTBI CIYyKObl pa3zbsACHSIOT
poAUTENSIM TOPSAOK W YCIOBUSA OKa3aHUS COOTBETCTBYIOIIETO BHUAA ITOMOIIM
peOEHKY, HAaNPaBIIAIOT B COOTBETCTBYIOIINE OPraHU3aI|H.

IIpn opranuzanum ciayk0 AaHHOE YCIOBUE SBISAETCS HMPUHLMIIAAIBHO
BAKHBIM — IIOJIy4YaTeJeM YCIYTHM SBISIIOTCS WUMEHHO DPOJMTENIM W 3aKOHHBIC
npenctaBuTend. PeOeHOK yciIyr He MoiydaeT, MOMOIIb JAETAM OKa3bIBaeTCs
B paMKax OKa3aHWs MHOrO poaa yciayr. MakcHMalbHO BO3MO>KHOE BOBJICUEHHE
peOeHKa — 3TO ero MPHUCYTCTBUE B XOJ€ OKa3aHUs YCIYTH, €CIM MHBIM 00pa3oM

HEBO3MOHO OCYIIECTBUTH MPUCMOTP 3a HUM BO BpeMs OkazaHus ycayru. [lpu



TOM CIIy>)KObl MOTYT CO3[1aBaTh YCJOBHUS JUIsl KPaTKOBPEMEHHOTO (Ha Bpems
NOJYYCHHUS POJMTENEM (3aKOHHBIM MPEJICTABUTEICM) YCIyTH) TNpeObIBaHHS
pebeHka u nprucMoTpa 3a HuM. [IpucyrcTBue pebeHka He pEKOMEHIyEeTCs, €CIIA 3TO
MOKET 3aTPYJHUTh peaiu3alii0 PEKOMEHJAlMN CIIeUanuCcTa, a TaKkKe BO BpeMs
0OCY>KJIeHHsI BOIIPOCOB, NMPUCYTCTBUE NPU OOCYKIECHUU KOTOPBIX HEXKENATEIbHO
HA OCHOBAHMHU CHEIU(PHUKHU MEPUOJIa BO3PACTHOTO Pa3BUTHUS peOeHKA U MO APYTUM
00CTOSITEIHCTBAM.

Bompoc mnpucyrctBust pebeHka NMpu OKa3zaHUM YCIYT'M PEIIaeTcsl 3apaHee
poauteneM (3aKOHHBIM TMpeacTaButeneM) pebenka. Cnyx0e pexkoMeHIyeTcs
o0ecreynuTh BO3MOKHOCTh MPUCMOTpPa 3a PEOCHKOM KaK MUHUMYM JUIS TeX
KaTEropud  POJNMTENEM W 3aKOHHBIX  NPEACTABUTEIIEW, KTO,  HCXOHS
U3 0COOEHHOCTEH KU3HEHHOW CUTYallMH, HE MOXKET ClIeNIaTh 3TO CAMOCTOSITEIBHO.
B ciyuae, ecnin ponutens (3aKOHHBIA MPEACTABUTENb) MOCYUTAN MPHUCYTCTBUE
peOeHKa B XO0J/i€ MOJIyUYEHHUs YCIYTU JOIMYCTHUMBIM, HO B XOJI€ OKa3aHUS YCIIyTU
BBISICHUJIOCh, YTO OHO HEXKEJATENbHO, CIyX)0aM PEKOMEHIYeTCs UATH HaBCTpEUy
U COJICIICTBOBATh 00ECIIEUCHHIO MPUCMOTpPA 33 PEOSHKOM.

VYuuThiBas, 4TO CO3JaHUE CITYKO MOKET OKa3aThCsl HOBBIM JIJISi KOHKPETHOM
MECTHOCTH SBJICHUEM, OpTraHU3alHsIM pPEKOMEHYETCS IIPOBE/ICHHE
UH(GOPMALIMOHHO-PA3bICHUTEIBHON EATEILHOCTH, HAIPABICHHON Ha JOBEICHHE
0 Todydarened yciayr wuHdopManmuu 00 HMX BO3MOXHOCTIX OOpamaTbes
3a TIOJyYCHHEM yCIYT B pa3u4HON Popme (B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit  ®enepanmu). [lupokoe uHGOPMUPOBAHHE  MMOTEHIIHAIBHBIX
noJiy4aresied yclyr ¢ MCIOJb30BaHUEM DPa3IUYHbIX MH(GOPMAIIMOHHBIX KaHAJOB,
C TTOATOTOBKOM Pa3bICHUTEIHHBIX MAaTEPUAIOB MOXKET YBEIUYHUTH 3 (HEKTUBHOCTH
paboThl OpraHu3aIui.

Opranmsamusi, B COCTaBe KOTOpPOH co3JaeTcsi ciayxk0a, obOecrmednBacT
pa3MeIieHrne JOKYMEHTOB, CBSI3aHHBIX C paOOTOM CITyXOBbI, a TaK’K€ KOHTAKTHBIX
JAHHBIX CITY’KOBI, YCJIOBUM OKa3aHHs YCIyT, BKJIKOYas KaJpOBbIe, MAaTepUaIbHO-
TEXHUYECKHE, Pa3IMYHBIX BapHAaHTOB (opmaTa OKazaHWs yCIyr (TIpU HaJTUYHH)

U JIpyrytlo HeoOxonumyr uHpopmanuioo Ha oQuUIMaIbHOM caiiTe B CeTU



«HTEepHET» TIpU €ro HaIM4YuHu, MO0 00ecreYrBaeT CO3JaHHUE TAaKOTO caiTa
U pa3MelieHusl ykazaHHoW uHpopmanuu. MoryT ObITh Takke HOJATrOTOBJICHBI
U  odopmieHsl WHGOPMALMOHHBIE CTEHIbl B TOMEIICHWU OpraHU3allHH,
HOJTrOTOBJICHBI pa3JaTO4Hble MaTepuanbl ¢ WHGOpMaIMend i moiydaresei
ycIyr, cOPMUPOBAHbI MOSICHUTENIbHbIE MaTepHalbl A POAUTENeH (3aKOHHBIX
OpeacTaBUTENe) Uil  pa3MElIEeHUsT Ha cailTe, BKJIOYas pa3MEIECHUE
C BO3MOXXHOCTBIO COXpaHEHUs HH(popmaruu ¢ caifta. PexomenayeTcs ynemsiTh
0c000€e BHUMaHUE BOMPOcaM MH(OPMALIMOHHOTO 00eCTIeYeHHUS.

Opranuzanus paOOThl CIIy>)KObl € HCHOJb30BAHWEM HH(POPMALMOHHOM
CHCTEMBI, HMHTEIPUPOBAaHHON B (¢eaepalpHbIi MOpTan U obecrednBarouien
BO3MOXKHOCTH ~ JJIGKTPOHHOW  3aluCH ISl TOJY4YEHHS]  yCIOyr, OLEHKHU
IPEOCTaBICHHBIX YCIIYT MOJy4aTeIsIMU MOXET MOBBICUTH YA00OCTBO HOJTydaTese
yCIyr M COKpaTUTh JUIi HHUX OpraHu3allMOHHBbIE W3AECPKKH B  CBA3U
C HEOOXOIUMOCTBIO BBIMOJIHUTH PAJl TNPOUEAYyp Uil TOJYyYEHHUS YCIYTH.
Hcnonb3oBanue cucreMbl OyneT OCYIIECTBISATBCA 10 Mepe ee BBOjAa
B OKciuryaranuio. OpraHu3anusM pEeKOMEHAYeTCS ydacTBOBaTh B JaHHOM
npoliecce o Mepe COBEPIICHCTBOBAaHMS (peiepaIbHOro nopraia.

YuuteiBass HEOOXOIUMOCTh O0ECHEUUTh AOCTYNHOCTh YCIYTH JUIS BCEX
rpaXKaaH, CIy>KObl 00EeCHeuyrMBalOT BO3MOXKHOCTh JUCTAHIIMOHHOTO IMOJIy4EHHUS
yeayru. Jls 3Toro pekoMeHayercs Kak o0ecleyuTh HEOOXOAUMOE TEeXHUYECKOe
OCHAIIIEHUE CIYXObl, TaK U MOCTPOUTH JAaHHYIO pabOTy C YYETOM BO3MOXKHOCTU
BBIOOpA KaHAJIOB CBS3M, YAOOHBIX ISl pojauTesield (3aKOHHBIX IPEIACTABUTEINICH).
[Tpu 5TOM JOTTyCKaeTCss pPEKOMEHI0OBaTh MM TOT UM HHOW BBIOOp — HApUMeEp, TIpU
MOJyYEHUU KOHCYJIbTAIIMOHHOW MOMOIIY BBIOOpP CPEICTB CBS3M MOXKET OKa3aTbCs
HE 3HAYMMBIM, a MPHU TOJYYEHUH ICUXOJIOTO-TIEAarorH4ecKoil MOMOIIN MOXKET
PEKOMEH/IOBAaThCS TAaKOM KaHall CBsI3W, KOTOpBIM oOecreunBaeT mepenady
BUJICOU300paKEHUS B XOPOIIEM KauecTBe.

C ENTBIO obecreyeHust noJTyJaTenen yCIyT TTOMOIIIBIO
KBAJIM()ULIMPOBAHHBIX CIIEIUAIUCTOB CIY>KObl MOTYT Kak NPUHUMATh TpaxaaH

Ha paboOTy Ha OCHOBAHWM TPYIOBOTO JOTOBOpA, TaK M 3aKIIOYaTh TPa)XIaHCKO-



IpaBOBBIE  JOTOBOPHl 00 OKa3aHWMM YCIyT C  KBaTU(PHUIIMPOBAHHBIMU
CHEIATMCTaMH.

3aKkmioueHrue TPYIOBBIX JOTOBOPOB OCYIIECTBISAECTCS B COOTBETCTBHUH
Cc TpebOBaHMAMU TPYAOBOTO 3akoHomaTenbcTBa. C  yuetom TOro (akra,
YTO CIEIHAINCT, UCXOJS W3 €Tr0 TPYIOBBIX (DYHKIIMM, BBIMOIHSIET TPYIOBBIC
00S13aHHOCTH TI0 JTOJDKHOCTH KOHCYJIbTaHTA, MPEACTABISETCS BaKHOM  3a7ada
¢ukcanmn  TpeOoBaHWMN K  KBaNU(UKANHUKA  CICIUATHCTOB.  JIOMKHOCTH
KOHCYJIbTaHTa caMa 1o ceOe, B OTINYHNE OT, HAlpUMEP, JOJKHOCTEH yUUTENS W
BOCTIMTATENs, HE MpEroJiaraeT JAOCTATOYHOTO W HMCYEPIBIBAIOIIETO OIMHMCAHUS
TpeOOBaHUM K KBAIM(HUKAIIUKU B TOM 00BbEME, KOTOPBIM obecreunst Obl TpeOyemoe
KauecTBO yciyr. B aToil cBsi3u kBanmuUKAIMOHHBIE TPEOOBAHUS PEKOMEHIYETCS
YTOYHITh, (UKCHPYS B JIOKAQJbHBIX HOPMATHUBHBIX aKTaX OpTaHU3AIHNH
Y JIOJDKHOCTHBIX HHCTPYKITUSX PAOOTHUKOB.

3akmoueHue  TPaXKTAHCKO-TIPABOBBIX  JIOTOBOPOB  OCYIIECTBIISACTCS
B COOTBETCTBHH C TPEOOBaHMSAMH 3aKOHOAATEIHCTBA O 3aKyNKaxX TOBapOB, padOT
u yciyr. TpeOoBaHus K KBaTM(DHUKAIMKA MCIIOTHUTENS YCIYyT PEKOMEHIYETCS
YUUTBHIBAaTh B XOJI€ OCYIIECTBICHUS 3aKyIMOYHOW NEATEIHPHOCTH U (UKCHPOBATH
B 3aKJTFOYAEMBIX TPAKIAHCKO-TIPABOBBIX JOTOBOPAX.

Bormpocel omiaTel Tpy/a CHENMHAIMCTOB PEIIAlOTCS OpPTaHU3alueld MCXOJs
u3 (pUHAHCOBBIX BO3MOkHOCTEH. [Ipu dhopmupoBanuu GoHa OIIaTh TpyAa, TU00
IpU YCTAHOBJICHUM CTOMMOCTH YCIyr IO TPakIaHCKO-TIPABOBHIM JOTOBOpaM
PEKOMEHIYETCSl yYUTHIBaTh TOT (PaKT, YTO OOJBIIMHCTBO CIEIHAINCTOB
B KayeCTBE aJlbTEPHATUBHOTO BapHWaHTa TPYAOYCTPOMCTBA MOTYT padoOTaTh
B cHCTeMe 001Iero o0pa3oBaHus. DTO 03HAYAET, UTO YPOBEHb 3apaOOTHOM TIATHI
B cucTeMe 00mero oopa3oBaHUSI MOXKET CIY)KUTh OPHUEHTHUPOM, OTTaJKHUBAsChH
OT KOTOPOTO OpTaHM3aIus MOXET CPOPMHUPOBATH U MPEIJIOKUTH CIICIHATNCTAM
JIOCTOMHBIN YPOBEHB OIUIATHI TPY/A, TO3BOJISIIONTUN TPUBJICYb JIJIST OKa3aHUS yCIyT

KBIM(PUIIUPOBAHHBIX U BOCTPEOOBAHHBIX CIEIUATIMCTOB.
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2.1. Coz(epmalme U BUJbI YCJIOYT HCI/IXOJ’IOFO'HeHaFOFquCKOﬁ, MEeTOAMYeCKOM

U KOHCYJIbTATUBHOU nomouu. [leseBas ayaiuropus

ConeprxkaHue Jr000OTO BHJA YCIYT COCTaBJISET KOHCYJbTATHBHAS ITOMOIIb
noyydarensM yciayrd. KoHcynbratuBHash TOMOIIb (Jajee — KOHCYJIbTAIHs)
MPEACTABISICT COOOW YCTHYIO KOHCYJBTAIlMIO B BHJE OTBETOB Ha BOMPOCHI,
KOTOPYIO TIPEAOCTaBIISACT KBATH(HUIIMPOBAHHBIA CIICIIUATUCT — KOHCYJIBTAHT,
CIEIUATIUCT CITY>KObI, 00J1aTa0Mii HEOOXOIMMBIMU HAaBBIKAMU, KOMIIETEHITUSIMH,
oOpa3oBaHWeM, B TOM 4YHCJIEC JIONMOJHHUTEIBbHBIM  MPOGECCHOHATBHBIM
oOpa3oBaHHEeM. YCTHas KOHCYJbTallMsl TpeiroyaraeT BbBIOOp JIFOOOTO 3ampoca
MoJIyJaTesieM KOHCYJIbTallud B Mpefienax BOMPOCOB 00pa3oBaHusl IeTeH, B paMKax
MICUXO0JIOTO-TIEAATOTUYECKOM, METOJUYECKOM JMOO0 KOHCYJbTaTUBHOW ITOMOIIIH,
Y TIOCJICTYFOIIIME OTBETHI KOHCYJIbTAHTA Ha BOMIPOCHI TIOJTydaTesisi KOHCYJIbTAIIHH.

Bormpocsl oOpa3zoBaHus JeTeil BKJIIOYAIOT B €0 BOMPOCHI COJEPIKAHMS
0OyYCHHS M BOCTIMTAHUS JICTCH, peaM3alliy NpaB M 3aKOHHBIX WHTEPECOB JICTCH,
BbIOOpa (hopmbl 0Opa3oBaHusi U OOyYEHHUs, U1 MHBIE BOIPOCHI, HEMIOCPEIACTBEHHO
CBSI3aHHBIC C 00Pa30BATCIIBHON JACATEIHHOCTHIO.

B cnyuae ecnm 3ampoc  mosydareniss  KOHCYJBTAIlMHM  JICKUT  BHE
0003HAUYCHHBIX PaMOK (HAMpUMeEp, B X0JI€ OKA3aHUS YCIYTH BBISICHAETCS, YTO €CTh
MOTPEOHOCTh B KOHCYJBTAIlMM IO BOIPOCaM, HE CBS3aHHBIM C 0Opa3oBaHUEM
U BOCIHUTAaHUEM JIeTeH), KOHCYJbTAHT JOBOJUT JIO CBEJACHUS TOJydaTess
KOHCYJIbTAIlMM WH(MOPMAIIMIO, YTO BOIPOC BBIXOJIUT 3a MPEICIBl OKa3bIBACMOU
KOHCYJIPTAIIMM, a TakKe, MPU HAJUYMH TaKOH BO3MOXKHOCTH, IPEIOCTaBIISCT
KOHTaKTHYI0O MH(pOPMAIIMIO OPraHOB TOCY/IapCTBEHHOW BIACTH W OpraHU3aIINA,
B KOTOpPBIE MOXXHO OOpaTUTBhCS 3a TIOMOIIBIO 1O JAaHHOMY BOIIPOCY.
Pexomenayercs pazmectuTh HHGOPMAIIMIO O KIFOUEBBIX OpPTaHax U OpraHU3AIHIX
nyOnuyHO Ha cTeHAe u B cetu «lMHTepHeT» Ha caifte cmykObl (MH(DOpMaIuio
0 KOHTaKTHBIX JaHHBIX OPTaHOB YIIPaBJIEHUsS OOpa30BaHHUEM, IMPOKYPATYPHI,
KOMHCCHH TI0 JIeJlaM HECOBEPIICHHOJICTHUX M 3allUTE€ WX IPaB, OPTaHOB OICKU
U TIOTICYMTENIbCTBA, OCCIIaTHBIX FOPUIUYCCKUX KOHCYJIbTAMA MPU WX HAJTUYIAA

U T.IL).
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KoHcynpTanus npeamnonaraetr ycTHOE MHPOPMUPOBAHUE TIOJTy4aTeNs yCIyTu
[0 MHTEPECYIOLIMM €r0 BOIpOCaM, B PEXKHUME B3aUMOJEHUCTBUS C IOJIyYaTEIEM,
KOTOPBIA BIIpaBe YTOUYHSATH BOIPOCHI, 3a/1aBaTh BOMPOCHI MO CMEXHBIM TEMaM,
YTOUHSTH COIEPKAHUE OTBETOB.

B xoze koHCynbTalMK KOHCYJIBTAHT OKa3bIBa€T MH(OPMALIMOHHYIO TIOMOIIIb
MOJTy4aTeNI0 KOHCYJIbTAIlMN, HO HE BBIMIOJHSET 3a MOJIydaTeNsl T UM WHbIE BUIbI
NEeUCTBUM (HampuMmep, He 3aIl0JIHAET POPMBbI JOKYMEHTOB, XOTSI MOKET OKA3bIBAThH
MOMOIUIb B UX 3alOJHEHUH, HE U3TOTABIMBACT KOMUH JOKYMEHTOB ISl OJTydaTess
YCIIyTH, HE BEIET IEPETOBOPOB C TPETHUMH JIUIIAMHU OT UMEHHM OJIy4aTeNs YCIYTH,
HE TIPEJCTABIACT WHTEPECHl IMOIydaTesss YCIAyrd B TOCYIAapCTBEHHBIX OpraHax,
opranmzaiusix u T.1.). [Ipy HEOOXOAMMOCTH KOHCYJIBTAaHT MOXKET MHUCHbMEHHO
HalpaBUTh Ha aJpec OJJIGKTPOHHOW TIOYTHI MOJIydaTeds KOHCYIbTAIUU
HEOOXO0MMbIe €My HOPMATHUBHO-IIPABOBBIE U METOJIMYECKUE TOKYMEHTHI, a TaKXKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTu «MHTepHET», Ha KOTOPHIX MOJIy4yaTellb
YCIyTH MOXET TOJMYyYUTh HEOOX0auMyr0 MH(GOpMaIN0. 3aMuch Ha 3JICKTPOHHBIC
HOCUTENM WHGOpPMAllMK, MPENOCTABICHHbIE IMOJydyaTeJeM KOHCYJIbTALUH,
KOHCYJTBTAaHTOM HE oOcylecTBIsieTcs. KOHCYnbTaHT HE TOTOBUT MHUCHMEHHBIN
OTBET Ha oOpallleHHue MOJy4yaTess YCIyTH, yciyra HpeloCTaBlIIeTCs B YCTHOM
¢opme. KoHCynbTaHT BHpaBe OCYIIECTBUTH pacledyaTtky HeoOXOauMoun
uHpopMaliu Ha OyMa)XHOM HOCHTENE I TMOoJydaresis YCIYyTH B pa3sMmepe
5 nuctoB opmara A4, eciu GoJpIIe 00bEMbI HE YCTaHOBJIECHBI CITYKO01.

Bo3moxHa  pa3paboTka  CTaHOApPTU3MPOBAHHBIX  BapHMAHTOB  OTKasa
KOHCYJbTaHTa B BBITIOJIHEHUW TEX HJIM WUHBIX JEHUCTBUMN, OTBETE HAa KOHKPETHBIC
BONPOCHI,  KOTOpbIE  JKEJNaeT IMOJYYUTb OT KOHCYJIbTaHTAa  POJUTEINb.
Tax, KOHCYJTBTaHT OTKa3bIBACTCS OTBETUTH HA BOIIPOC JTMOO BHITIOJHUTH JACHCTBHE,
B CIIy4asiX, €CJIU:

- 3TO NOPOTUBOPEYUT 3aKOHOJATENbCTBY Poccuiickonn ®epepanuu,
HAIpUMep, 3ampoc KOHCYJbTAHTY MPEANOJaraeT HEMpPaBOMEPHOE pPACKPHITHE
NEPCOHANBHBIX JIAHHBIX HWHBIX JIMI, HWHOM KOHQUACHLIMAIbHOW HHpOpManuu

(mpockba TmpenocTaBUTh ajapec H  TenedOH poaUTeNss JPYroro pebOeHka
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JUTSL PEIICHUs BO3HUKIIUX MEXAY JEeTbMH MpoOisieM), TM00 3anpoc KOHCYJIbTAHTY
IpeAcTaBisieT coO0M BOMPOC O HAWIYYILIEM CHOCOOE BBINOJIHEHUS POAUTEISIMU
JIEUCTBUMN, KOTOPHIE SIBIISIOTCS HE3aKOHHBIMU (ITPOChOa MOCOBETOBATh, KAKOW BH]I
TEJIECHOT0 Haka3aHus HauOoyiee TMOAXOAUT B  CJOXKUBILEWCS CUTYyalluM).
B momo6HBIX ciydasx pEeKOMEHIYyeTcsl, 4TOObl KOHCYJIBTAHT pa3bsiCHUI (DakT
BO3MOXKHOTO HapyIICHHUs 3aKOHA U MPENJOKWI 3aKOHHBIM BapHaHT pPEIICHUs
poOJIeMBbl;

- 3TO BBIXOJWUT 32 PaMKH COJIEpP>KaHHs OKa3bIBa€MOW YCIYTH, HaIlpHUMep,
3aMpoc KOHCYJIBTAHTY KAacaeTcsl BOBMOXKHOCTEH MOJy4eHHs] COLIMAIIBHOM MOMOIIU
pebeHKy, TpoBeleHMsI CYyJIeOHOro Mpolecca ¢ ydacTHeM peOeHKa B KauyecTBe
CBUJIETENS, CIIOPOB B paMKaX CEMEMHOI0 3aKOHO/ATeNbCTBA C ydacTHueM peOeHKa,
MOJTyYeHHUs] aJMMEHTOB Ha peOCHKa, pPEHICHHWsS BOMPOCOB OTPAHUYCHHUS BBHIBO3A
pebeHka 3a pyOeX W WHBIMU TOJOOHBIMH OOCTOSITENILCTBAMHU, HE CBS3aHHBIMH
c oOpazoBaHMeM peOCHKA, NEATETHLHOCTHIO MO €ro OOYYEHHI0 W BOCIHUTAHUIO.
B nonoOHbIX ciiydasix pEeKOMEHAYEeTCSl, YTOObl KOHCYJBTAaHT pPa3bsCHUI (aKT
MHOTO XapakTepa OKa3bIBa€MOW MOMOIIM M yKa3ajl Ha BO3MOXKHOCTh OOpaIleHus
C COOTBETCTBYIOIIEH MpoOIEMOii K HHBIM CIICIIUATNCTaM,;

- 3TO BBIXOAMT 33 PAMKH JIEATETLHOCTH KOHCYJIbTAHTA B paMKaX OKa3aHMSI
yCIyr, OMHCAaHHOM B MOPSAKE MPEIOCTABICHUS YCIYyr JIMOO MHOM JIOKYMEHTE
OpraHM3alliK, HAIPUMEp, 3alpOC KOHCYIBTAHTY COCTOUT B MPOCHOE COCTaBICHUS
Ul POIMTENEW pa3iMuHbIX JOKYMEHTOB (3amojiHeHHEe (opM 3asBICHUM,
MOJITOTOBKA WCKOBBIX 3asBICHHUM, W T.N.), B MPOCHOE MPOBECTH OT WX HMMEHHU
NEPEroBOpbl C TPEThUMHU JUIAMHU (YyUUTENSIMU peOEHKa, WMHBIMHU), B TpPOChOe
pacriedaTaTh MOHOTPa(HUIO O BOCIIUTAHUM JAETEH NI Oojiee yIOOHOTO MPOYTCHHUS
U T.I.. B mogoOHBIX ciaydyasx pEeKOMEHIYeTCs, YTOOBbl KOHCYJIbTAHT Pa3bsCHUII
npeaenbl OKa3aHUsl MOMOIIM U MPEJIOKUI WHbIE BapUAHTHI PEIICHUs BOMPOCOB,
KOTOPBIE BBIXOJST 3a 3TH MPEIEIIbI.

[TomyuaTens yciyru BIIpaBe OCYIIECTBISATh ayAHoO- OO BHUACO3AMUCH
IPEJOCTABIEHHON €My YCIyrd (Hampumep, JUisl JIyYIIero COXPAaHEHHs Bcel

NnoJydeHHOW wuHGOpPMAlUKM), MPU YCIOBUM TMPEABAPUTEIBHOIO YBEIOMIICHUS
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KOHCYJIbTaHTa 00 OCYIIECTBJICHUU 3allMCH, BEJIEHUS 3allUCU OTKPBITO M TaKUM
o0pa3oM, KOTOpBI HE MPENATCTBYET WM HE 3aTPyAHSIET OKa3aHUE YCIYTH.
Cnyx0a He 00513aHa MPEJOCTABISITH 000PYAOBaHUE U 00€CIIeYNBATh BO3MOKHOCTH
JUI OCYILIECTBJIEHMsI TaKOW 3amucHu (HampuMmep, He o00s3aHa MperoCTaBIIAThH
BO3MOXKHOCTh MOAKIIOUEHHS SIEKTPONPUOOPOB K IIEKTPOCETSAM, U T.I1.).

[TomyuaTtenb yciyrd MOKET Kak 0003HAUYUTh TEMY CBOETO 3aIlpoca 3apaHee,
B XOJI¢ IPENBAPUTEIIBHON 3allUCU C LEIbI0 JAIbHEUMIIEro IOJIyYE€HUS YCIIYIH,
TaKk ¥ OOO3HAYUTh TEMY CBOErO 3ampoca HEMOCPEACTBEHHO B MOMEHT Hayaia
KoHCyabTanu. Ciayx0a B X0/1e 3alMCH 711 OKa3aHUs YCIYTH MOXKET MPEIJIOKUTD
0003HAYUTh TEMATUKY KOHCYJbTAllMU JIJIs1 OoJiee 3(hPEeKTUBHOIO OKa3aHUs YCIYTH,
OJTHAKO HE€ JOJDKHA TpeOoBaTh MOAPOOHBIX NHUCHMEHHBIX MPEIBAPUTEIbHBIX
onucaHuit mpoo6eMbl. MoKeT TakKe ObITh MPEJI0KEH BRIOOP BUAA KOHCYIIBTAIlUN
(mcuxoJyoro-rnegarornyeckas, MeToAudyeckass JUOO KOHCYJIbTallMOHHAsA), OJIHAKO
Jenath  €ro  00s3aTENIbHBIM ~ 3TaloM  3aldCHh I MOJY4YeHHs  YCIIyTH
HE PEKOMEHAYETCS B CBSI3U C TEM, YTO IOJydyaTelb KOHCYJbTAllMM HE 00s3aH
oOnagath KBaMM(pUKAIMEH, YTOOBl KBAIU(DHUIMPOBATH CBOIO  MPOOIIEMY
KakK TpeOYyIOILYIO [ICUXO0JIOTO-TIEIarOrHYECKOM, METOINYECKOU
WIM KOHCYJbTAIIMOHHOM MOMOIIM, ¥ BIPaBE NPOCTO OOPATUTHCA C 3alpOCOM
O KOHCYJIbTaIl1H.

B 3aBucMMOCTH OT MpeABapUTEIBHOIO 3arpoca MoxyJaTelis yCIyTu Ciryxoa
noJ0MpaeT COOTBETCTBYIOLIEIO HCIOJHUTENS, clienuanucta. B ciydae, ecnu
B XOJl¢ OKa3aHWs YCIyTd BBIICHSAETCS HEOOXOAMMOCTh MPHUBJICUEHUS HWHOTO
CHEelUaInCcTa, 3TO OCYLIECTBISIETCS IO PELIEHUI0 CIyXO0bl B Mpeaenax
€€ BO3MOKHOCTEM.

Koncynpranmss oxaspiBaeTcsi Kak pazoBas ycayra. [lomydartens BIpaBse
oOpaTuTbCa 3a CJENyIOIIed KOHCyNIbTalMed B Ciydae, €CId y HEro BHOBb
BO3HUKJIA Takas MOTpeOHOCTh. PekoMenayeTcs, 4ToObl BO3MOXKHOCTh 3allUCH JIs
MOJIyYeHHUs] KOHCYJIbTAallMK ObUla MpPEJOCTaBl€Ha HE MO3/JHEE 4YeM B TEUEHHE
10 nHelr co JHSA oOcyllecTBICHUS 3anmucu. PexomeHayercs, 4ToObl HMeENach

BO3MOXXHOCTH BBI60pa BPCMCHH KOHCYJIbTALlMH, IIPHU 3TOM IMPCAOCTABIIAIOCH KaK
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MUHMMYM JIB€ KaT€TOPHUHM BPEMEHM IMOJyYEHHs] KOHCYJIbTAIlMU: IOJyYeHHE
KOHCYJIbTallMK B pabouee Bpemsi B paOouuil JeHb, MOJydeHHE KOHCYJIbTAIHU
nocJie OKOHYaHus pabovyero BpeMeHu B pabouuii AeHb TU00 B HepaOOUuuil 1€Hb.

KBanuguuupoBaHHbIM CIEUUAINCTOM TpPHU3HAECTCA JII00OW KOHCYJIBTAHT,
OTBEUAIOIIUI MPUBEICHHBIM HUXKE TPEOOBAaHUSAM K KBaIU(UKAIMK CIIEHHATINCTA
cinyxObl. [lpuBiexaTp B KadecTBe KOHCYJIBTAHTOB JIML, HE O0Jagaroninx
COOTBETCTBYIOIlEH  KBaiM(puKanueil, ciyx6a He  JOJDKHA,  IOCKOJBKY
OT KBaJU(UKALNUK CICIHUATUCTOB HAMpPSMYIO 3aBUCUT KaueCTBO OKa3bIBA€MBIX
YCIIYT.

Br16op KOHCYMBbTaHTa, KaK MPaBUJIO, JODKEH MPEAOCTABISTHCS MOTYJIaTeIto
yCIyTH, KOTOPBIM JOJKEH HMMETh BO3MOXKHOCTH OOpaTHThCA 3a KOHCYJIbTAlMEH
HE MpOCTO B chHykO0y K J0OOMYy JIHIy, a K KOHKPETHOMY JIHUIly, KOTOPOMY
OoH joBepsieT. Pexkomenayercs pasMemarb HHMOPMALKMIO O KOHCYJbTaHTaxX
HAa caldTe ChOyKObl IS OCYIIEeCTBIICHHS HMHGOPMHPOBAHHOTO  BBIOOpA
MoJydaTesIMA ~ YCIyTH. Pa3mernenne Takod WHGOpPMAMUA —OCYIIECTBISIETCS
C YYETOM JACMCTBYIOLIETO 3aKOHOIaTEIbCTBA O MEPCOHAIBHBIX TaHHBIX.

[Ipy  5TOM  BO3MOXKHOCTH  TOJYYECHHS  YCIYTH  ONpEIeNsieTcs
HE MO JOCTYNMHOCTH KOHKPETHOIO KOHCYJIbTaHTa Ul TIOJY4YEHHUS YCIYTH,
a MO0 BO3MOXHOCTH TOJyY€HHUS! KOHCYJbTAIlMHM Y JIFOOOr0 KBAJIU(DPUIMPOBAHHOTO
CHeIHaIMCTa B OMpPENeJICHHBIA CPOK (HAampuMep, €CIM 3aluch I MOJYyYeHUs
KOHCYJIbTAllUM BO3MOKHA B T€YeHHE 2 JHEH, OJHAKO 3amUCh K KOHKPETHOMY
KOHCYJIbTAaHTY BO3MO’KHa HE paHee, 4yeMm uepe3 24 nHs, ciyx00i oOecreueHa
BO3MOXKHOCTh TOJYYCHHs] KOHCYJNBTALUM B ABYXIHEBHBIA CPOK). YCIIyra MOXET
ObITh OKa3aHa OJHOBPEMEHHO JABYMs KOHCYJbTAaHTaAMH [0 PELICHHIO CIY>KOBbI
C corJiacusi 0O M0 MHUIIMATHUBE TOTyJaTeNsl YCIYTH.

Wudopmanus, mosiydeHHass KOHCYJIbTAaHTOM B XOJ€ OKa3aHUS YCIYTH,
ABIIIETCA KOH(PHUICHUMATbHON M TPEJCTAaBISIET COOOW NEepCOHAIbHBIE JaHHBIE.
Pasrnamenue Takoil wuHMOpManMM 3anpemaercs, OOSA3aHHOCTh COOJI0AAThH
KOHQUACHIIMATBHOCTh HMHGOPMAIMU 3aKpeIvisieTcsi B TPYIOBBIX JOTOBOpax,

AOJDKHOCTHBIX  HMHCTPYKHOHUAX, T'PaAXKIAaHCKO-IIPABOBBIX JOroBOpax W  HHBIX
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JNOKyMeHTax  cinykObl.  OcyllecTBiI€HHE  3alUCHM  XOJa  KOHCYJIbTalluu
[0 WHUIIMATUBE CIY>KObI TMOO KOHCYJIbTAHTA 3alpeliaeTcsi Mo JO0bIM MOTHBaAM
(BKJIIOYAsl MOBBILICHUE KBAIM(DUKAIIMM KOHCYJIbTaHTA), 32 UCKIIIOUEHUEM CITy4yacs,
KOTI'/Ia MoJy4aTesb YCIYTy Jal Ha 3TO CBOE MUChbMEHHOE cornacue. Pekomenayercs
pa3bsICHUTh JaHHBIE MOMEHTHI CHEIHAMCTaM OTAENbHO, C (ukcammein ¢akra
O3HAKOMJICHHSI C TpaBWJIaMU pabOThl C MEPCOHAJIbHBIMU JAHHBIMH MOJIHUCKHIO
CrienuaIncTa.

[Tocne okazaHus ycoyru MOMy4aTento YCIyrd JOJHKHA ObITh MPEI0CTaBICHA
BO3MOXHOCTh OLIEHUTD €€ KaueCTBO.

Bunamu yciayr npu3HarOTCs OKa3aHHWE YCIYTM OYHO B MOMEIEHUU CITY>KOBbI
(o4yHast KOHCYJIbTALIMS ), OKa3aHHE YCIYTH OYHO MO MECTY JKUTEJIbCTBA MOTydyaTels
YCIYyIM WM B BBIICJIEHHOM [UJIsi TMPOBEACHUS KOHCYJbTAllMM TOMEIEHUU
(BbI€3/IHAsI KOHCYJbTAIMs), OKa3aHHWE YCIYTd AUCTAHIMOHHO (IUCTAHI[MOHHAsS
KoHcynbTanus). [loayyaTenu yciayru BrpaBe BHIOpaTh HEOOXOIUMBIN BUJ YCIYTH
(c yueToM OrpaHMYEHHH, YCTAHOBJIEHHBIX HJisi BBIC3JHOW KOHCYJIbTAIlUU
CITyK0011).

KitoueBbie TpeOOBaHUSI K KOHKPETHBIM BHUJAM YCIYT PEKOMEHIYETCS
ONPENIEIATH CIECIYIOIINM 00Pa30M.

Ounasa xoucynemayus. Ilpeanonaraer okazaHue KOHCYJbTAllMM B 3/1aHUHU,
000py/IOBaHHOM HEOOXOJUMBIM OOpa3oM sl oOecnedeHus JOCTYITHOCTH,
BKJIFOYAsl JOCTYMHOCTh JISi JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS
(OB3). [Tomemenue AJ1s OKa3aHMsI YCIYTH JIOJDKHO COOTBETCTBOBATh TPEOOBAHUSAM
CaulluH  2.2.43359-16  «CaHuTapHO->IUAEMHUOJIOTUYECKHE  TpeOOBaHUs
K ¢pu3nueckuM ¢pakTopaM Ha pabouMX MeCTax», YTBEP>KJIEHHBIM TOCTaHOBJICHUEM
['maBHOTO TrOCYIapCTBEHHOTO caHUTapHOro Bpada Poccurickon ®Denepanuu
or 21 wions 2016 r. Ne 81, a Takxke oOecrneunBaTh KOH(DHICHIIMATILHOCTH
KOHCYyJIbTalK. PekoMeHmyeTcsi, 4ToObl TTOMENICHHE pPaclojiaraioch Ha MEPBOM
staxke. [lomemeHre MOMKHO MO3BOJIATH CBOOOIHOE pa3MelIeHne HEOOXOIMMOTo
0o00pyZI0BaHUs, a TAaKXKE JIMII, YIaCTBYIOIIHUX B MPOIECCe OKa3aHUsl YCIYyTH, ObITh

OCHAILIEHO MEOEeIIbI0 K HEOOX0JUMBIM 000pYAOBaHUEM.
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O6opynoBaHue TMOMEILIEHUs ISl OKa3aHWsl YCIYTd JOJDKHO TO3BOJIATH
KOHCYJIbTAHTY BO3MOKHOCTh OOpamaTbCsi K TEKCTaM HOPMATHUBHBIX IPaBOBBIX
U HHBIX aKTOB, OCYIIECTBJIATh IOUCK HEoOXoauMmoil uH(POpMalUu B CETH
«HTepHeT», OTHpaBisATh NUChMA 1O  BJEKTpOHHOW mourte. JlomxHa
o0OecrieunBaTbCcsi BO3MOXKHOCTH ~ JEMOHCTpallMd HH(pOpManMu Ha  JKpaHe
MOJTy4aTeNI0 YCIYTH.

Tpebyercst oOopynoBaTh 30HY OXHJAAHUS JUISL  JIMI, MPUOBIBIIUX
JUTSL TIOJTYY€HHUS KOHCYJIBTAI[UN U 05KMJIAIOLINX CBOEH Odepesu.

Heo6xoaumo 060py10BaTh 30HY 0XKUIAHUS 1JIs IETeH MoJydaTesiel yeiayTu,
KoTopasi Oy/ieT HaXOAUThCS B TIOMEIICHUH JJIsI OKa3aHUsl YCIyTH. 30Ha OXKHIaHUS
JUIs AeTed NOJbKHA OBITh OCHAIeHa UTPYIIKaMM JJIsS JIeTel pa3HOTo BO3pacTa.
B03MOXHOCT TIpUCYTCTBHsSI peOCHKAa B TIOMEIICHWH Ha BpeMs MOJYYCHHUS
KOHCYJIbTAIlMM TPEIOCTABIACTCA MO BHIOOPY CIyKObI JIMOO BCEM MOIydaTessiM
yCIIyTH, JHOO OTACNBbHBIM HMX KaTeropusM (Hampumep, JUIaM, SIBISIONIAMCS
CIUHCTBEHHBIM 3aKOHHBIM TIpEJCTaBUTEIeM pebdeHka, He oOydJaromerocs
B oOpa3oBaTeNbHOWM opraHuzamnuu). PemieHne o TpuCyTCTBUM peOeHKa
B TMOMEIIECHUH JJI OKa3aHUS YCIYTU B XOJI€ OKA3aHUs YCIYTH OCYIIECTBISIECTCS
noJiyyaTesieM YCIyTd, MCXOJs U3 COJEp’KaHusl ero 3ampoca K KOHCYJbTaHTY,
XapakTepa pedeHKa U APYTruX 00CTOATEIHCTB.

Buiezonaa koncynemayusa. Ipencrasiser co00il KOHCYJIbTALUIO IO MECTY
KUTEIHCTBA TONydaTelass YCIAYTd WJIA B BBIICICHHOM MJisi TIPOBEICHUS
KOHCYJIbTAIlMM TIOMEIIEHUU (HAampuMep, B CEIIbCKOW IIKOJE, JETCKOM Cany).
KoHcynbTaHT 0KEH UMETh ¢ coO00M 000py0BaHUE, MO3BOJISIONIEE OOpaIaThes
K TEKCTaM HOPMATHBHBIX TPABOBBIX W WHBIX AaKTOB, OCYIIECTBISATH TOWCK
HeoOxoaumoii  uHpopManmu B cetn «lMHTepHeT», OTHpaBisATh MHCHMA
[0 3JEKTPOHHOW IMO4YTe, a TAaKKE€ BO3MOXKHOCTb JEMOHCTpaluu HHpopManuu
HAa »OHKpaHe moiydaremo yciayrd. OOopyaoBaHwe HE JODKHO TpeboBaTh
MOJIKJTFOUEHUS K DJIEKTPOCETH TOTydyaTels yCIyTH.

[IpaBo Ha BBIC3JHYIO KOHCYJBTAI[MIO MPEAOCTABISCTCS  OTIEIbHBIM

KaTErOpUsM TPaXKJaH MO PEIICHUI0 CIy»KObl. PexomeHmyeTcsi, 4ToObl B Takue
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KaTeropuu ObUIM BKJIFOYEHBI IPakiaHe IEHCUOHHOTO BO3pPAcTa, MHBAJIMIbI TIEPBOU
U BTOpPOM TpYyNI, TpakJaHE, BOCHUTHIBAIOIIME peOCHKAa B HEIMOJHOW CEMbE
U SIBISIIOIIMECS ~ €AMHCTBEHHBIM  3aKOHHBIM  NPEACTaBUTENsAM  peOeHKa
JIOIIKOJILHOTO BO3pacTa, He oOywarolierocsi B 0oOpa3oBaTeIbHON OpraHu3alu,
rpaxkaaHe, IpOKUBAIOIINE BHE MTPEIETIOB TPAHCIIOPTHOM TOCTYITHOCTH CITYKOBI.

[IpaBo BeIOOpa KOHCYJIbTAHTA B JAHHOM CJIy4yae HE pealn3yercs, €Clu HHOE
HE ompeneneHo ciayx0oi. Bwibop ocymiecTBiaseTcss CIayK00H ¢ ydeToM
opraHmM3aiuu okaszanusi yciyr. OkazaHue yCIyrM HECKOJbKUMH KOHCYJIbTaHTaMU
OJIHOBPEMEHHO HE OCYIIECTBIISETCS.

[IpaBo BpIOOpa BpeMEHM OKa3aHHUsSl YCIYyTrd B JAHHOM CIllydyae pean3yercs
yacTMYHO, B (opmare BbIOOpa «OKHa» BpPEMEHU JUIsI OKa3aHUs YCIYTH,
MO3BOJISIONIETO YYeCTh BOIMPOCHl HEBO3MOXXHOCTH TOYHOTO IMPOTHO3MPOBAHUS
TPAHCIIOPTHOM CUTYyaLUH.

Jucmanyuonnan koucynomauus. Moxer OBITH OKa3aHa IO BBIOOPY
noJiy4aresis yCIYrd TIOCPEICTBOM Tele(OHHOM CBSI3M, a TakKXKe CBS3U
¢ wucnoib3oBaHueM HutepHer-coeaunenus. PekoMmeHayercs MNpenocTaBiIsITh
NOJIy4aTesiiM yCIyTH BbIOOP YyAOOHOTO UM TEIEKOMMYHHKAlIMOHHOTO CEpBHCA
U3 UMEIOIMXCS B AOCTyIE Cay)Obl. PekoMenayercs, 4ToO0bl Kak MUHUMYM OJHMH
TEIEeKOMMYHUKALIMOHHBIA ~ CEpPBHC  TO3BOJSUI  OCYUIECTBIIATH  BHJIEOCBSI3b
C MOJy4yaTeaeM YCIYTd U JEMOHCTPALMIO MOJYYaTeI0 YCIyrd Ha 3KpaHe TEKCTOB
HOPMATHUBHBIX TIPABOBBIX U MHBIX aKTOB, APYTroi HH(POpMAIIUH.

Jlng  yCTOMYMBOM CBA3M BO BpeMs JUCTAHUMOHHOW KOHCYJIbTallUU
PEKOMEHyeTCs obecrne4nTh oecniepeboitHOE NHTtepHeT-coenuHenme
U Ka4eCTBEHHOE Telle()OHHOE COeTUHEHHE.

Ckopocts UHTepHET-cOeAMHEHUSI JOJKHA TMO3BOJISITH  MCHOJb30BAHUE
ayJuo- | BUACOCBA3M, a TAaKXKe JOJDKHA MO3BOJISATh KOHCYJIBTAHTY JE€MOHCTPALIIO
HEOOXOJUMBIX MaTepUaIOB.

B xome AMCTaHIIMOHHOW KOHCYJIbTAIlMM KOHCYJIBTAHT JOJKEH WMETh
BO3MOXKHOCTh ~ OKa3aTh IOMOIIb B YacTH HCIOJIb30BAHUSA IOJy4yaTesleM

KOHCYJIbTAlIMM BO3MOKHOCTEHl BBIOPAHHOIO cepBUca (Hampumep, OOBICHUTH,
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KaK MOJYKHO BKJIIOYHMTHh BHJE0, JIUOO OTKPBITH (paill — TeXHUYEcKass MOMOLUIb).
TexHnyeckass MOMOLIbL MOKET OBITh OKa3aHa JIOOBIM IPEICTABUTEIEM CIIyKOBI,
BKJIIOYAsl JIMI, HE SIBISIIOIIMXCS CHEHHATUCTaMH CIYKObl U He 00Jagaroniux
KBaJIM(pUKALMEW TaKUX CIIELUATIUCTOB.

B caywae, eciau KOHCYNbTalMi0 HE YJAJIOCh OKa3aTh, JUOO 3aBEpIIUTH
[0 MPUYMHE TEXHUYECKHX MPOOJIeM, BO3HUKIIUX CO CTOPOHBI CIYXObI, Ciyx0a
o0ecrieunBaeT CKOpeillee peuieHue JaHHBIX MpodieM U obecreunBaer
BO3MOYKHOCTb ITOBTOPHOT'O MOJIy4€HHs] KOHCYJIbTALMU B yIOOHOE JJIs MOJTydaTesis
YCIIyI'M BpeMs B CPOK HE I0o3[Hee 48 4acoB ¢ MOMEHTA Hadajla IepBOHAYaIbHOU
KOHCyJbTallMM. B ciydae, eciii KOHCYJbTalMI0 HE YJAlIOCh OKa3aThb, JHOO
3aBEpUINTh MO MPUYMHE TEXHUYECKUX TMpOOJIEeM, BO3ZHUKIIMX CO CTOPOHBI
HOJTy4yaTeNsl yClIyru, cily:k0a OXHAAaeT BOCCTAHOBJIEHHS CBA3M U oOecreduBacT
BO3MOXKHOCTh IMIOBTOPHOTO TMOJYYE€HHsI KOHCYJbTAIlMU B YA00HOE AJIsl MOJdydaTens
YCIYTH BpeMs B CPOK HE MO3JHEE HEIEIM C MOMEHTAa Hadaja IEepBOHAYAIbHOU
KOHCYJIBTAIINH.

ITony4arenu yCiyr SBISIIOTCS TPaKAAHAMU PA3JIUYHBIX KATErOPUN:

- poauTenu (3aKOHHBIE IPEJICTABUTENN) AETEH;

- TPaXK[aHe, JKEJIAIOIIUe IPUHAThL HAa BOCIMTAHME B CBOM CEMbH JETEH,
OCTaBIIUXCS 0€3 MOMEeUEHUs! pOAUTENICH.

[TosmyyaTtenu yciyr mOJYy4alOT YCIYTM 10 COOCTBEHHOMY 3ampocy,
OpraHM3alli¥ HE BIPABE HABA3BIBATH IOJydeHHE yciuyru. Ilomydarenm ycmyr
oOpalarorcs 3a YCIyrod MO MEpe BO3HUKHOBEHMS HEOOXOIWMOCTH, U HUMEIOT
IIPaBO Ha IOJIydyeHue OoJiee, YeM OJHOW YCIYrM B TE€UEHHE KaJEHIApPHOIO ToAa.
KonnuecTBo 1 06beM MOJTydaeMbIX yCIyT MOTYT ObITh OTPaHUYEHBI B CIIydae, €Clu
YCIIyTH OKa3bIBAIOTCS B PAMKAX FOCYIapCTBEHHOTO (MyHHMIIMIIAJIBHOTO) 33 JaHUSI.

Kareropun mosyuareneid yciayr, HMEIOIMX MpaBO Ha OeCIUIaTHOE
MOJTyYEHHUE YCIYTH 3a CUET CPEACTB OIOIKETOB OrO/IKEeTHOM cucTeMbl Poccuiickoi
@enepanny, a TaKKe KOJIUYECTBO YCIYI  ONPEIEIAIOTCS B YCTAHOBICHHOM
HOPMATUBHBIMM IIPABOBBIMM aKTAMH COOTBETCTBYIOILIETO YPOBHs IIOPSIKE.

B cnydae, ecnu mosyyaTenb YCIYyrd HMMEET MPaBO Ha OECIIaTHOE MOJy4YeHUE
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yCIyru 3a cuer OrojkeToB OropkeTHOM cuctembl Poccuiickoit denepaimu,
HE JIOMYCKAaeTCsl B3MMaHWE IUIaThl 3a YCIYrd, (UHAHCUPYEMbIE€ W3 CpPEIICTB
OroKeTa.

B cnydae, ecnm yciayra okas3plBaeTCs Ha BO3ME3JHOM OCHOBE, CTOMMOCTH
YCIIYTH OTMPENEsieTCs] B COOTBETCTBUM C TPEOOBAHUSIMU 3aKOHOJATEIHCTBA
U C y4ETOM OpPraHWU3alMOHHO-TIPABOBONM ()OPMBI IOPUAMYECKOTO JIUIA W THIIA
rOCyAapCTBEHHOTO (MYHHUIIMIIAJIBLHOTO) YUPEKIEHUS, KOTOPbIE MPEIONpPEaesoT
BO3MOYKHOCTH OPraHHU3allMyd CaMOCTOSITEIBHO YCTAaHABJIMBATH LIEHBI B pPaMKax
YCIYT B COCTaBE MPHUHOCSUIEN T0XOH AECATEIBbHOCTU. B ciyuyae, ecinu OTAEIbHBIC
KaTeropuu ToJiydarened yciayr OyayT Mojy4yaTh YCIYTHM 3a COOCTBEHHBIM CYET,
PEKOMEHIYETCsl OMpECCHHEe TIIeHbl Ha YCIYTH C YyY4eTOM O0O0€CTICUCHHUS
MAaKCHUMAJIBHOW IOCTYITHOCTH YCIIYT JJISl IOJIy4aTeNnei.

He uckimouaercs cutyanus, Korjaa Ajisl pa3jinyHbIX KaTerOpUd MOJaydaTenen
yCIIyr OyIayT YCTaHaBIIMBATHCS Pa3UYHBIC BO3MOKHOCTH B YaCTH KOJIMYECTBA
MOJYy4YaeMbIX YCIYI B KaJeHAApHOM Troay. KoaumyecTBo yciyr, OKa3bIBa€MbIX
3a CUET CPEACTB IMOXEPTBOBAHUM, W MOJIYyYaTEIN NAHHBIX YCIYT ONPEACIISIOTCS
xepTBoBaTesieM. KomyecTBo ycnyr, 0Ka3plBaeMbIX 32 CUET COOCTBEHHBIX JOXO/I0B
OpraHu3alliid, B COCTaB€ KOTOPOHM co3daHa Ciiyx0a, ONpEeNeNsitoTCs B MOPSAKE,
YCTaHOBJIEHHOM YCTaBOM OpPTaHU3aLUU.

Opranuzanusi, IUIAHUPYIOIIAsT CO3JaHUE CIIYXOBbl, OIpEAeNseT TaKKe
W KaTeropuu TMOoJydareied YCIyr, KOTOphie OyIyT MOJy4daTh YCIYTH 3a CUET
CPEACTB U3 PA3TUYHBIX UCTOYHUKOB.

OcoOble TpaBa B YacTU MOJIYYEHHUS YCIYT MOTYT OBITh YCTAHOBJICHBI
U JUIA APYTHX KaTerOpwid MoydaTesieid, HapuMep, MaJo00eCeYeHHBIX TPaXK/IaH,
IPaXJIaH C MHOTOAETHBIMU CEMBSIMH, TPAXKIAH U3 «MOJIOABIX CEMEN», HEMOJIHBIX
CeMel, rpaxkJaH C J€TbMU C OCOObBIMHU MNOTpeOHOCTsIMH U T.. OmnpeneneHue
MIPUHAJIEKHOCTU MOJIYy4YaTellsl YCIYTH K KOHKPETHOM KAaT€rOpUU ONPEAENSeTCs
B COOTBETCTBUM C HOPMATUBHBIMM aKTaMH, KOTOpPBIE YCTaHABIMBAKOT IIPAaBO

AJIs1 COOTBCTCTBYIOIIUX KaTel“OpI/Iﬁ T'pa)XaaH Ha IIOJYYCHUC YCIIYT.
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B ciyuae, ecnu ompeneneHHble KaTerOpHM MOJydyaTeNell YCIyrd HUMEIOT
CIIO)KHOCTH C JIOCTYIOM K MpPEIOCTaBISIEMOM yciyre, peKOMEHIYeTCsl OIucaTh
KaTeropuu TMoJyyaTesled YCIyrd, HMMEIOIIMX I[paBO Ha IOJyYeHHE O0CcOo0O0ro
dopmara oxazaHus yciyru. Hampumep, rpakaaHaM HEHCHOHHOTO BO3pacTa,
IPOXKHUBAIOUINM BHE MECTa HAXOXKJEHHUS CIIy>KObl, MHBaJIMIaM MEPBOW U BTOPOU
Tpynn, JIPYrUM KaTeropusiM TpakJaH MOXKET OBbIThb MPEAOCTaBICHO MPaBo
Ha MOJIy4YeHHUE YCIYTHU C BBIE3ZIOM CIICUAINCTA 110 MECTY KHUTEIbCTBA IPaXKIaHNHA
— TMOJIy4aTessl YCIyTH, Tpax/aaHaM, BOCIIUTHIBAIOIIMM peOeHKA B HETOJIHON CeMbe
U SABISIONIMMCS  €IWHCTBEHHBIM  3aKOHHBIM  IIpeJICTaBUTENeM  peOeHKa,
He o0yyaromierocsi B 00pa3oBaTelIbHONW OpraHU3aluu, MOXKET OBITh TIPEAOCTABICHO
IpaBO Ha TMOJYYEHHE YCIYyTd OJHOBPEMEHHO C YCIYyro Mo MNpeObIBaHUIO
U TPUCMOTPY 3a PEOCHKOM B TEYCHHE BPEMEHU TOJIYYCHHS YCIyrd W T.II
B cmywae, ecam  JOCTYNMHOCTb  YCIYTH  MOXET ObITh  oOecredeHa
0e3 mpenocTaBiIeHHs] OCOOBIX YCIOBHUH MOMY4YEHHs YCIYyTH, MOJ00HOE ONMHCaHue
He TpeOyeTcsl.

JIOKYMEHTBI, OIpeAessaioue Kpyr TMojdydareined yClIyrd, KaTeropuu
ToJTyJaTeNield YCIyTH U TIpaBa OTACIbHBIX KATETOPUH B paMKax MOTyUeHUs YCIyTH
pEKOMEHAyeTCsl MyOJIMYHO pa3MeniaTh Ha OQPUIIMAIBHOM CaiiTe OpraHu3aluy,

B COCTaBC KOTOpOﬁ CO34acTCA cny>1<6a.

2.2. HopmaTuBHO-npaBoBasi 6a3a

YcenoBus Uil OKa3aHWs YCIyT IICHXOJIOTO-IEAArOrn4eCcKod, METOAUYECKON
Y KOHCYJIbTATUBHOW MOMOIIY POJUTENSM ACTEN CO3HAKOTCS ¢ YYETOM CIEAYIOIIMX
HOPMATHBHO-ITPABOBBIX aKTOB:

— I'paxpanckuii kogekc Poccuiickoint @enepanuu;

— Cewmelinbiil kogekce Poccuiickoin @enepanyu;

— ®epnepanbHbiii  3akoH Poccuiickoii  @enepamn «O6  oOpa3oBaHUU
B Poccuiickoii @eneparum» ot 29 aexadbps 2012 r. Ne 273-03;

— QepnepanbHblii  3ak0H «0O0 OCHOBHBIX TapaHTHSIX IpaB peOeHKa

B Poccuiickoii ®enepannu» ot 24 urons 1998 r. Ne 124-03,;



21

— ®DepnepanbHblii 3ak0H «O mepcoHaNbHBIX JaHHBIX» OT 27 utons 2006 r.
Ne 152-@3,;

— 3akoH Poccuiickoit ®denepanuu  «O 3ammTe TpaB  MOTPEOUTENICH»
ot 7 deBpans 1992 r. No 2300-1;

— TNO/J3aKOHHbIE HOPMATUBHBIE MPABOBBIE aKThI, MIPUHATHIE HA OCHOBAaHUU
yKa3aHHBIX BbIIIE (PenepaabHbIX 3aKOHOB;

— CanlluH 2.2.4.3359-16 «CaHuTapHO-3MUIEMHUOJIOTHYECKHE TPEOOBaHUS
K Qusnyueckum pakTopaMm Ha pabOUUX MECTax», YTBEPKIECHHBIC MOCTAHOBICHUEM
['maBHOTO TroOCYmapCTBEHHOTO caHUTapHOro Bpada Poccuiickon ®enepanuun
oT 21 uronsg 2016 r. Ne 81;

— TOCYJApCTBEHHbIE M MYHUIUIAIbHBIE MPOrPAMMBI, METOJAUYECKUE
PEKOMEHIallMK TOCYAapCTBEHHBIX U MYHUIIMTIAIBHBIX OPTAHOB BJIACTH.

[Ipenmomnaraercst TakXke, 4YTO CiIyxk0a B CBOEl JesTeNbHOCTH Oyjaer
YUUTHIBATh PETUOHAIBHBIE U MYHHUIIUNAJIbHBIE HOPMATHBHBIE MPABOBBIE AKTHI
(Ipu UX HAJTUYUHN).

B xome co3manus ciayxObl oOpraHuzanus OOeCHedYMBaeT KOHTPOJIb
32 3HaHUEM U COONIOACHUEM CHEIUAIMCTaAMH, OKa3bIBAIOUIUMHU YCIIYTH,
TpeOOBaHMIT HOPMATUBHBIX MPABOBBIX AKTOB U JAPYTHUX JOKYMEHTOB IO BOIPOCAM
oOpa3zoBaHms, MpaB JETEH M WX 3aKOHHBIX TPECTABUTENICH, a TAaKXKe MOpPsIKa
OKa3aHMs YCIYTH.

JlesTenbHOCTh CTyKObI TaKXKE JTOKHA COOTBETCTBOBATH 3aKOHOJATEIBCTBY
Poccuiickoit ®enepaniid COOTBETCTBYIOIIETO PpErMOHA W MYHMIIMIAIBHOTO
oOpa3oBanusi. KOHTpOIIb 32 COOTBETCTBUEM ACSITENBHOCTH CIY>KOBbI TPEOOBaHUAM
HOPMATUBHBIX MTPABOBBIX AaKTOB OCYLIECTBIISIET PYKOBOJAUTEL OPraHU3alUu.

Jlns oOecriedeHust AESATEIBLHOCTH CIIYXKOBbI JIOJDKHBI OBITH pa3paboTaHbI
JIOKaJIbHBIE HOPMATHUBHBIC aKThI, OMUCHIBAIOIINNA TOPSIOK OOpaIIeHUs 3a YCIYToM,
NOPSIIOK MOJYyYEHUS YCIYTH, YCTaHABIUBAIOIINN MaKCUMAJIbHOE BPEMsI O3KUIaHUS
B «OuYepeu» Ha TOJYyYEeHHE YCIYTd, ONpPENelsIONNA KaTEeropuu MoiydaTesen
YCIIYTH U UCTOYHUKHU (PMHAHCUPOBAHMS OKa3aHUS YCIYTH JJIS JaHHBIX KaTETOpHi,

a TaKXe perIaMeHTUPYIOLIUNA HHbIE HEOOXOIMMbIE BOIPOCHI.
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2.3. KaapoBoe odecrnieueHne 0Ka3aHUs yCJayr

Yenyru oka3bIBalOTCS paOOTHUKAMM CIYKObI, MPUHATHIMH Ha padoTy
Ha OCHOBAaHHWU TPYJOBOTO JOrOBOpa, JUOO CHEHUATMCTaMH, MPHUBJICYCHHBIMU
K OKa3aHHUIO YCIyT Ha OCHOBAHMM Tpa)KAaHCKO-TPABOBOTO JOroBopa (manee —
CIIELIMAIIUCTBHI).

Crenuanuctel JOJDKHBI OTBEYaTh KBAIM(DPHUKAIMOHHBIM TpeOOBaHUSM,
IPEAYCMOTPEHHBIM JIOKaJbHBIMU HOPMATUBHBIMM aKTaMH CIIy>KObl. JlaHHBIE
KBaJIM(DUKALIMOHHBIE TpeOOBaHUS JOJDKHBI OOecrevyuBaTh KBaJIU(PUIIMPOBAHHOE
OKa3aHWe TOMOIIM IMOJyYaTesssM YCIyr U HE PEKOMEHAYETCsS YCTaHABIMBATbH
UX HWKE, YeM MPEeayCMOTpPEHHBbIE NPO(ECCHOHATBFHBIMA CTaHIAPTAMH K OJHOMU
U3 TIEPEUYUCICHHBIX HIDKEe JoibKHocTed. Kpanudukanmonnsie TpeboBaHuUs
K CIHEIHAINCTaM CIIYyKObI (PUKCHPYIOTCS B JTOJDKHOCTHBIX WHCTPYKIHSAX M HWHBIX
JOKAJIbHBIX HOPMATHUBHBIX aKTax CIyXObl 1u00 B TIpakJaHCKO-IIPAaBOBOM
JIOTOBODE.

[lepeyeHb BO3MOXXHBIX JIOJDKHOCTEH, TpeOOBaHMN K KBadu(UKAaIUH,
KOTOPBIA PEKOMEHAYETCsl MPU3HABATh JIOCTATOYHBIMHU I KBAIU(PUKAITMOHHBIX
TpeOOBaHUI K CIEIIMATUCTaM CITy>KOBI — KOHCYJIbTaHTaM:

JT00BIE  JOJDKHOCTH TEJarorudeckux paboOTHUKOB MpodecCHOoHATbHON
KBaJIM(PMKALIMOHHOW TPyNIbl JOJHKHOCTEH Melarorndeckux padOTHUKOB BTOPOTO,
TPEThETO, YETBEPTOro  KBATU(UKANMOHHBIX ypOBHEH (32  HMCKIIOYCHHEM
KOHIIEpTMENCcTEPa) B COOTBETCTBUH ¢ «KBanu(pUKAIMOHHBIMU XapaKTEPUCTUKAMU
JIOJHDKHOCTEH ~ paOOTHUKOB  00pa3oBaHUS»,  YTBEPXKACHHBIMH  MPUKA30M
Munzapascorpa3Butusi Poccun ot 26 aBrycra 2010 1. Ne 7611

JOJDKHOCTH TPOo(heCCHOHATBHOM KBaTU(UKAITMOHHONW TPYIIBI JTOJKHOCTEN
PYKOBOAMTENEH  CTPYKTYPHBIX THOJpa3leieHuil (B  COCTaBe  JOJDKHOCTEH
pabOTHUKOB 0O0pa30BaHUs), €CIU BO3TJIABISIEMOE CTPYKTYpHOE TOJpa3/eicHHe
peanusyeT 00pa30BaTeIbHYIO IPOrpaMMy AJis JeTeH;

JOJDKHOCTB — Iefarora-ficuxojiora (mcuxoyiora B cdepe o00pa3oBaHus)
KBaJIM(UKALIMK, COOTBETCTBYIOIIEH NpodeccuoHambHoMy cTaHaapty «llemaror-

ncuxojor (mcuxojor B cdepe o00pa3oBaHUA)», YTBEPKICHHOMY MPHUKA30M
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Muntpyna Poccuu ot 24 urons 2015 r. Ne 514n npu Hanuuuum craxka paboThI
HE MEHee 3 JieT.

KBamudukanronnsile  TpeboBaHMS MO  JODKHOCTH  KOHCYJIbTaHTA
PEKOMEHJIyeTCsl YCTaHaBJIMBaTh Ha OCHOBE KBaJU(UKAIIMOHHBIX TpPEOOBAHUIA
K TEPEUYUCICHHBIM JOJKHOCTSIM MPOCTBIM TEPEUYHUCICHUEM, Ha3BaB pa3iIMYHBIC
BO3MO>KHBIE BapUaHThI KBATU(PHUKAINH, TOCTATOUHBIE JJIsl KOHCYJIbTAHTA.

PexomenayeTcsi 1eTanbHO ONMUCHIBATh KBATU(UKAIUIO JIUI, MPUBIEKAEMbIX
K OKa3aHWIO YCIIYyI B KaueCTBE CHEHUAIMCTOB CIyk0. OmnucaHue BBIOIHSAETCA
C YYETOM TpeOOBaHUS 3aKOHOJATEIBCTBA O MEPCOHAIBHBIX TaHHBIX.

PexomenayeTcsi moayyaTh cOriacHe CHENUATUCTOB CIY>KO Ha pa3MelieHue
Ha caiiTe OpraHU3alMd, B COCTaBE KOTOPOH co3maercs ciyx0a, uHpopmanmu
00 oOpa3zoBaHuu, KBATM(GUKAIIUUA U OTIBITE PAOOTHI.

Pekomenayercsi, 4ToObl CHEIMAIUCTBI CIYXKObl B TEUEHHE IEPBOTO Trojaa
palboTHI MPOLUIH ClieluaibHOE 00ydeHHEe MO BOMPOCaM OKa3aHMs YCIyr B (¢opme
NOBBIICHUS KBaMukauuu. I[lpu 5TOM Takoe TMOBBIIIEHHE KBAIU(PUKALAN
JOJDKHO OBITh pEryJsipHbIM, HE peXe OJHOTO pa3a B MATh JieT. Taxxke
1€JI€CO00Pa3HO YUUTHIBATh, UYTO OKA3aHHUE YCIYT — 3TO OCOObIN BUJI JEATEIBHOCTH,
KOTOpBI HE COBMHAAAaeT C JACSITENbHOCTBIO MO pealu3alud 00pa30BaTeIbHON
nporpaMMbl MO0 TO pa3paboTke MeToAuueckux MarepuanoB. Coxaep:kaHue
IpOrpamMMbl  MOBBIMICHHUS KBadU(UKAIMU JIOJDKHO YYUTHIBATh  CHEIU(PUKY
OKa3bpIBa€MOW YCIyTH, a Takke TOT ()aKT, 4TO MOIydaTeNsIMU YCIYTH SIBISIIOTCS
pOAUTENH, UHBIE JTULA U3 YUCIIa MOJTy4YaTenei yciayru (a He 1eTH).

CrenuanucTel CyX0 TOJDKHBI MMETh MPaBO Ha TONydeHUe WHGOpMaIUU
00 OIleHKE KayecTBa MX paboThl moiy4arensiMu yciyr. MHdopmamms nomkHa
MPEIOCTABIATECA B 00€3MMYeHHONW (popMme, He MO3BOJIAIONICH ONMpeaenuTh JHIIO,

OIICHMBIIIEE PA0OTy CIIEITUATHICTA.

2.4. MaTepuajibHO-TEXHH4YECKOe o0ecriedeHre OKa3aHus yCJayr
Oxazanue ycayr TpeOyeT BBIACICHUS AJIs CIIY>KObl OTAEILHOTO MOMEIICHUS

A1 IIpyu€Ma  TIpaxaaH. HOMCHIGHI/IG AOJDKHO COOTBCTCTBOBATHL CAHHUTAPHO-
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AMUAEMHUOJIOTUYECKUM U HWHBIX TpeOOBaHUSAM, OOOPYJOBAHO HEOOXOAMMOMN
Mebenblo. B ciydyae o4HOro okaszaHusi YCIOyr OKa3aHUE YCIyT JIBYM IpakIaHam
B OJIHOM IOMEIIEHUH OJHOBPEMEHHO HE Jomyckaercs. B xoxe okazaHus yciayru
JOJDKHA OBITh oOOecrnedeHa KOH(PUIASHIUAIBHOCTh HHGOpPMAIUM, COOOIIaecMoi
MOJTy9aTeNIeM YCIIYTH CIEITUAIHICTY CITYKOBI.

Cnyx0a momkHa OBITH OCHAIIEHa OOOpYJOBaHWUEM JJisi OKa3aHUS YCIyT
B IMCTAHIIMOHHOM QopMe. TexHnyeckrue XapakTepucTUKU 000pYI0BaHUS JOJKHBI
MO3BOJISAT, OOECIeUnBaTh BHJICOCBA3b C TMOJy4YaTEIsIMU YCIYTH BBICOKOTO
kadecTBa. Ciy:x0a JOJKHA UMETh BO3MOXHOCTh OKa3aHUs YCIYT MO TelaehOHHOU
CBSI3U, BKJIIOYas BO3MOXKHOCTh 3BOHKa IMOJy4YaTeNl0 YCIAYyTHM OT CHEIUaInucTa
CITy>KOBI.

[Ipy okazaHum yciayr B JAUCTAHIUOHHOW (opMe JOJDKHA TakKkKe
OCYILIECTBIIATHCS TEXHUYECKAs] MOJAJEpPKKA W KOHCYJbTHPOBAHUE IMOJTydaTesien
YCIIyT, UMEIOIIUX CIOKHOCTU C WCIIOJIb30BAaHUEM CPEACTB CBS3H, HEOOXOIUMBIX
JUIS. TIOJYyYEHHS JUCTAHIIMOHHOW yciyru. Bo3MoxHO co3maHue MOOMIBHOM
CITyOBbI, IPEATOJIararoIiee BbIe3 T K OTAEIbHBIM KaTErOPHUSIM MOTydYaTene ycayru
C IETIBI0 OKa3aHUsl YCITYTH.

B mrar cmyxObl OJDKHBI BKITIOYATHCS CHEIUATUCTBI TSI O0O0CCTICUCHHSI
TEXHUYECKON TOMJEPKKU TMOJydaTeler YCiayru, a Takxke Juisi obecreueHus
MEePEBO3KUA CHEIUATIMCTOB CIIYXKObI JJISI MPOBEACHUS BBIC3THBIX KOHCYJIbTAIlUM.
VYKa3zaHHbIE CHEUUATUCTBl MOTYT HE COOTBETCTBOBATH OIKMCAHHBIM  BBIIIE
TPEOOBAHMSM K CHIELUATUCTAM CITYKOBbI.

Cnyx0a Jn0omKHA HUMETh MPOCTYH0 CHUCTEMY IIPEBAPUTEIIBHONW 3alucu
JUIS. TIOJIyYEHUs YCIYTH, a TaKKe MPEJOCTaBIsATh TEXHUYECKYI0 BO3MOXKHOCTD
MOJIy4aTeIl0 YCIyTM OCTaBUTb CBOM OT3bIB O KAauyeCTBE OKAa3aHHOW YCIYTH.
Pexomenmyercs ~ oOecrneunTh  OKa3aHWe  yCIyr  C  HCIIOJIb30BAaHUEM
WH(OPMAITMOHHOW CHCTEMbI, HHTETPUPOBAHHOW B (peiepaIbHbIM MOPTAJL.

BaxHoil 3ajaueil opraHu3aiuu SBJISETCS OKa3aHHWE YCIyT, KOTOpbie OyayT

OLCHCHBI IMOJYHaTCIIAIMHU YCIIYT KaK YCIIYIT'U C BBICOKUM YPOBHCM KadCCTBaA.
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Pekomenayercsi, 4ToObl Ciy)0a IO HMTOraM OKa3aHUs KaXKIOW YCIyTrH
npeajiarajia MoJydaTeNto yCIyrH OIEHUTh KadyecTBO IOJYYEHHOW YCIyru
(BO3MOXHO, OTBETHB Ha CEpPUI0 BOMPOCOB, XapPaKTEPU3YIONIUX KaueCTBO
MPEIOCTABIEHHON YCIYTM — MPOCTOTA 3allUCU JJIA MOJYYEHHS YCIYTH, <«JJIMHA
odepeany, COOIOICHUE CPOKOB 3alUCH JUISl TOJYyYEHUS YCIYTH, COOTBETCTBHE
peaNbHOTO BpEeMEHU PabOThI CHEIUATNCTa YCTAHOBICHHOMY CIIYKOOW BpEMEHH,
Ka4eCcTBO pabOThI CIEIUAIIMCTA CITYKObI, KAUECTBO PaOOTHI JIUI], 00E€CTICUHBAIOIINX
TEXHUYECKOE COMPOBOK/ICHUE MOYICHUS YCIYTH, U T.11.).

JlocTikeHue 1ened W 3ajad  CIyXObl HEBO3MOXKHO 0€3 MOBBIIICHUS
KBaJTU(UKALINU CIIECIMAIICTOB CITY>KOBI. ObecrieueHue MTOBBIIIICHUS
KBATM(UKAIIMKA KaJIPOB SBISICTCS BXKHOW COCTABIIAIONICH YacThIO OpraHU3alud
CITyOBI, B TOM YHCJIE OPTraHW30BBIBACTCS BEIOMCTBEHHBIM IMPOCKTHBIM O(QHCOM

HAalTMOHAJILHOT'O IIPOCKTA «O6p330BaHI/IC».
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3. OCHOBHBIE TTPUHIUATILI OKA3AHUS KOHCYJIBTATUBHOM
MOMOIIU

Crneumanuctsl  CcilyKObl  JOJDKHBI  XOpPOLIO  3HAaTh  JEHCTBYyMOLIEE
3aKOHOJATEIbCTBO, HOPMATHBHBIE AaKThl, yKa3aHHbIE B M. 2.2. HACTOSIIMX
METOAMYECKUX PEKOMEHJALMKW, a TakXke KIIYEBbIE pEUIeHuss B paMKax
IPABOIPUMEHUTEIBHON MPAKTUKU 110 BOIpPOCaM IpaB M OOsA3aHHOCTEN peOeHKa
B cdepe obOpazoBanusa. He momyckaroTcsi KOHCYJbTallMW, HapylIaroliMe IpaBa
pebenka B cdepe oOpazoBaHus. B uacTHOCTH, 3TO KacaeTcsi BOIPOCOB IIPaB
pebeHKa KaK ydacTHUKA 00pa30BaTeIbHOTO IIpoliecca.

Kpome Toro, cmeuuanmuct ciyxObl Bcerja JAOJDKEH IOMHUTb O TOM,
4YTO peOEHOK, XOTh U HE SIBJIIETCS B IOJHON MEpe AeecOCOOHBIM, TEM HE MEHEE,
SBJISICTCS IOJIHONPABHBIM TIpakaaHuHOM Pocculickoin ®enepanun, U UMeEET BCe
IpaBa, rapaHTupoBaHHble Uil rpaxkaaH Koncturynuen Poccuniickon @enepanun
U paTu(UUIUpPOBaHHBIM Ha Tepputopuu Poccuiickoin denepanuu MexIyHaApOIHBIM
3aKOHOJATEIbCTBOM, BKJIKOYas IIPaBO Ha CBOE MHEHUE, HAa YBAXKHUTEIBHOE
oOpailieHue, Ha 3allUTy CBOETO JOCTOMHCTBA, (PU3NUYECKYIO0 HEITPUKOCHOBEHHOCTb,
TallHy NEPEeNnucKU U Tene(OHHBIX MEPErOBOPOB, 3ALIUTY NMEPCOHANBHBIX JaHHBIX
Y UHBIE.

Ha 3amuty npaB u uHTEpecoB peOeHKa B KOHEYHOM HTOI€ JOJIKHBI OBbITH
HaIpPaBJICHbl YCUJIMSI BCEX BOBJICUEHHBIX CTOPOH, KaK €ro, Tak U 00pa3oBaTesIbHbIX
OpraHMU3alnii, CIENUaIbHbIX OPraHOB U KOMHMCCHUM, CO3/IaHHBIX ISl 3aIUTHI ITPaB
HECOBEPILICHHOJETHUX, KOHTPOJBHBIX M HAA30PHBIX OPraHOB, TaK M KaXXJIOTO

paOOTHHKA CITY>KOBI U CITYKOBI B IIEJIOM.
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